[image: ]












HOTEL STATUTE

§1. General provisions and length of stay

1. Commencement of stay at the Hotel is tantamount to acceptance of the provisions of these Regulations, the content of which is available at the Reception Desk.

2. Rooms at the Hotel are rented on a daily basis. The hotel day lasts from 3 p.m. on the day of rental until 12 p.m. the following day.

3. If the Guest does not specify the length of stay when renting a room, it is assumed that the room is rented for 1 day.

§2. Personal data and monitoring

4. The joint controllers of personal data are IHG HOTELS LIMITED, Broadwater Park, Denham, Buckinghamshire, UB9 5HR UK and HIE Warszawa Mokotów Sp.z o.o. Pl. Konesera 6 lok B2, 03-736 Warsaw.

5. Information on the rules for processing Guests' personal data can be found at:
· for IHG: https://www.ihg.com/content/gb/en/customer-care/privacy_statement#9
· for HIE Warszawa Mokotów Sp. z o.o.: https://hie-warsawmokotow.com/polityka-prywatnosci/

6. For questions related to personal data protection, please contact the following addresses:
· for IHG: privacyoffice@ihg.com
· for HIE Warszawa Mokotów Sp. z o.o.: hotel@hie-warsawmokotow.com

7. The hotel belongs to the IHG hotel chain and transfers its guests' personal data to its headquarters.

8. The interior and exterior of the Hotel are monitored to ensure the safety of guests and the protection of property. Data obtained from monitoring is stored for a period of 30 days in accordance with applicable personal data protection regulations.

§3. Registration and check-in

9. During registration, each Hotel guest is required to present a valid photo ID to the Receptionist. If the guest refuses to present the document, the Receptionist has the right to refuse to issue a room key and conclude a hotel contract.

10. The Guest is required to sign the registration card by hand.

11. The receptionist is not allowed to retain the Guest's identity document – it is returned immediately after the registration card has been completed.

12. The receptionist has the right to refuse to register a guest without giving a reason.

13. The guest is obliged to pay for their stay in advance, unless the contract stipulates otherwise.

§4. Extension of stay and departure

14. If the Guest wishes to extend their stay beyond the period specified in the reservation, they should notify the Reception by 9:00 a.m. on the day on which the room rental period expires. The Hotel will consider the request to extend the stay subject to room availability.

15. Leaving luggage or staying in the room after 12:00 noon on the day of departure without prior notification to the Reception Desk shall be treated as an automatic extension of the stay. The Hotel may charge a fee for an additional night's stay at the rates applicable on that day.

16. Guests renting a room may not transfer the room to other persons, even if the day for which they have paid has not expired.

§5. Hotel services

17. Breakfast is served in the lobby at the following times:
· weekdays 6:00 a.m. – 10:00 a.m.
· weekends and public holidays 7:00 a.m. – 11:00 a.m.

18. The hotel provides services in accordance with its standards. In the event of any reservations regarding the quality of services, guests are requested to report them immediately to the reception desk.

§6. Guest behaviour and order

19. The hotel has a quiet hours policy from 10:00 p.m. to 6:00 a.m. the following day. During quiet hours, guests and persons using the hotel's services are required to behave in such a manner as not to disturb other persons staying at the hotel.

20. Unregistered persons may stay in a hotel room between 7:00 a.m. and 10:00 p.m. The presence of unregistered persons in a Guest's room after 10 p.m. is tantamount to the Guest's consent to the paid accommodation of these persons in the room. Additional accommodation will be charged at the price of an extra bed for an adult in accordance with the current price list. Visitors stay in the rooms at the sole responsibility of the Guest.

21. Throughout their stay at the Hotel, children under the age of 13 must be under the constant care and supervision of adults. Their legal guardians are responsible for the behaviour of children, including any damage caused by them.

22. When leaving the room, the Guest should always make sure that the door is properly closed.

23. The Hotel reserves the right to clean the room at least once every seven days of the guest’s stay.

24. Room servicing and cleaning are provided until 3:00 p.m. Requests made after this time may still be accommodated; however, the Hotel does not guarantee that the service will be provided.


§7. Prohibitions, safety and guest responsibility

25. On the premises of the Hotel, including in hotel rooms, in accordance with the Act of 8 April 2010 on the protection of health against the consequences of using tobacco and tobacco products and the Act of the State Sanitary Inspection (Journal of Laws No. 81, item 529) - smoking cigarettes and tobacco products is strictly prohibited. Violation of this prohibition is tantamount to the Guest renting the room agreeing to cover the costs of ozone treatment and specialist cleaning of the room in the amount of PLN 700.

26. The guest bears full financial and legal responsibility for any contamination/damage to the hotel's property caused by him or his visitors. This fee will be estimated on the basis of a technical expert opinion – min. PLN 250; if the room has to be taken out of use for the duration of the repair, a fee will be added according to the daily rate x the number of days.

27. For fire safety reasons, it is forbidden to use heaters and other electrical appliances that are not part of the room's equipment in rooms and other hotel premises. The above does not apply to chargers and power supplies for audio/video and computer equipment. It is also prohibited to use open flames in any form in hotel rooms and other areas. In the event of a hazard, the Guest is obliged to follow the instructions issued by the Hotel Staff and emergency services (including evacuation/relocation orders).

§8. Liability of the hotel and guests' belongings

28. The Hotel's liability for loss or damage to items brought by the Guest to the Hotel is governed by the provisions of Articles 846-849 of the Civil Code. The Hotel's liability is limited if these items are not deposited at the Reception Desk. The Hotel has the right to refuse to store weapons and other items that pose a threat to public safety, money, securities, valuables and items of scientific or artistic value, as well as items that take up too much space. The Hotel is not liable for items stored in the room safe.

29. Guests should immediately notify the Reception of any damage, destruction or loss they notice.

30. Guests should store their luggage in their room or in a designated area.

31. Personal items left in the room by a departing guest will be sent to the address indicated at the guest's expense. If no such instructions are received, the Hotel will store these items for a period of 3 months (valuables - 6 months) and then donate them to charity or dispose of them. The Hotel does not store food or medicines.

§9. Refusal to provide services

32. In the event of a breach of these Regulations, the Hotel may refuse to continue providing services to the person who has breached them. Such a person is obliged to immediately comply with the instructions of the Hotel Staff, settle the payment for the services provided so far, pay for any damage caused and leave the Hotel premises.

33. The Hotel may refuse to accept a Guest who, during a previous stay, grossly violated the Regulations, causing damage to Guests, Employees or hotel property or Guests, or otherwise disturbed the peace in the Hotel.

§10. Parking

34. Leaving a car in the car park, hotel garage or on the hotel premises is tantamount to accepting the car park regulations and parking fees.

§11. Staying with pets

35. The Hotel accepts guests with pets weighing up to 25 kg; the fee per night is PLN 80. For the safety of our guests and other animals staying at the Hotel, we do not accept breeds considered aggressive, in accordance with the current list of dog breeds considered aggressive, or animals that are aggressive towards other animals and humans.

36. Failure to inform the reception desk about the presence of an animal in the room will result in an additional charge of PLN 500 for disinfection and cleaning of the room, as well as a daily fee for the animal in accordance with the current price list.

37. No animal should be left alone in the room if it disturbs other guests at that time. In the event of repeated complaints from other guests, we reserve the right to order the animal to leave the premises.

§12. Deposits and obligations of the Hotel

38. The hotel reserves the right to charge a deposit from the guest for any damage or to open an account for additional services. The deposit may be collected in the form of a pre-authorisation of a payment card or a cash deposit.

39. The Hotel is obliged to ensure the safety of the stay and to keep all information concerning Guests confidential.

§13. Check-in and stay of minors

40. Minors under the age of 18 may be checked in and stay at the Hotel only under the supervision of an adult who has full parental or guardianship rights over such a minor. Checking in a minor without the presence of such a legal guardian is not permitted. 

41. When checking in a minor Guest, the Hotel Staff has the right to:
· Request the child's identity document (if available),
· Determine and record the relationship between the minor and the adult with whom the minor is staying,
· Request written consent from a parent or legal guardian if the minor is staying with an adult other than a parent/legal guardian (e.g. a grandparent, aunt, friend). 

42. If it is not possible to confirm the identity of the minor or their relationship with the adult, the Hotel has the right to refuse to check in the minor and to refuse to provide services related to their stay until all circumstances have been clarified. 

43. The Hotel reserves the right to ask additional questions and verify documents in order to ensure the safety of minors staying at the facility, in accordance with applicable law.

§14. Prohibition of commercial and illegal activities

44. Guests are prohibited from using hotel rooms or other hotel premises for profit-making, business, commercial, training, recruitment, casting, marketing, production (including audio-video recordings, photo shoots, film sets) or any other commercial activity without the prior written consent of the Hotel.

45. In particular, guests are prohibited from charging any remuneration, fees or other financial benefits for making hotel rooms available to third parties or organising commercial meetings in them.

46. In the event of a breach of the above prohibition, the Hotel reserves the right to immediately terminate the hotel contract, charge a fee in accordance with the applicable price list and seek compensation on general terms.


These Hotel Statute shall be effective from 1 January 2026 for an indefinite period.
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